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Peer Review including Inspection Report Verification
One of the questions that are asked routinely is:  Which reporting system should I use to report to my client?  PLEASE NOTE that the OAHI does not choose which reporting system its members should use.  There are many companies out in the marketplace offering reporting systems… some advertise in our national newsletter, others have a booth at our national conference.  Some members choose to create their own reports.  Whatever you decide, make sure of the following:

1) If you are going to create your own, make sure that it IS your OWN creation.  If you borrow ideas from existing systems, make sure you give credit to its owner.  It is illegal to copy material which belongs to others and call it your own, and any reports that appear as such, will not be verified.  If your report system is your own creation, you should so indicate on each and every page of your report, and to protect your work, you should copyright the material so others will not use it.

2) The OAHI requires that reports are verified prior to being granted Candidate status.  In addition another two reports are required when you apply for upgrade to RHI status (selected from a submitted LOG of the required number of completed inspections).  If you are a Student Member, these inspections should not be fee paid, and can be done on your house, your neighbour’s or a relative’s.  If you are an Applicant Member who is already performing fee paid inspections we encourage you to submit your reports for verification as soon as possible upon becoming a member of the OAHI.
3) The verification process is a service to members to:
(i) make sure that our members’ reports comply with the OAHI Standards of Practice
(ii) assist the home inspector in correcting any deficiencies in his reporting
(iii) reduce as much as possible an inspector’s liability exposure.

4) We would strongly recommend that you carefully study the Standards of Practice and Report Verification Forms as well as completing the OAHI Defect Recognition Course before starting your business.

5) WHERE AND HOW MUCH:  Send your two reports to: OAHI, Attn: Report Verification Committee, 1515 Matheson Blvd. E., Suite 205, Mississauga ON  L4W 2P5.  PLEASE DO NOT send complete binders, only a good photocopy of the two actual reports (including the signed client contract), as well as a cover page to show where you can be reached, if necessary.  NOTE:  The verification fee is $84.75 ($75.00 + $9.75 HST), to be submitted with the 2 reports.  When you are ready to upgrade to RHI status, you will be required to submit a LOG of your required number of reports of which 2 reports will be chosen for submission the verification fee above.
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6) The Report Verifier will send the results of the verification to the OAHI office, who will in turn inform you.  Reports failing the verification process will be destroyed and new reports will be requested.  Reports passing the verification process will be kept in the members file and not returned.
The Verification Process
1) Applicants send copies of two reports to the OAHI Administrator with appropriate fees.  (In the case of RHI Applicants, the Administrator selects two reports from a log of required number of reports).  The Administrator dates reports, checks for contracts, and mails the reports to the Report Verifier by Xpresspost.

2) The Report Verifier receives the reports, assigns a file number and checks for the following:

· if the Applicant has had reports failed before

· that the reports are complete
· problems re: pages missing, copyright infringement, out of date reporting systems etc.  (Report Verifier phones Applicant to resolve any problems)

Phone the Administrator re: problems, holdups etc. and agree on appropriate action/ communication to Applicant, DPPC etc. 

3) Verification:

The Report Verifier:

· skim reads both reports to get a ‘sense’ of the report and determines if each report contains at least one significant defect that is reported on

· reads the reports in detail, ‘Red Inks’ all concerns/errors; decides whether reports will be verified or not
· fills in OAHI Report Verification Form (attached), 10 Yes’s required
· fills out Comment Sheet 

· General Comments

· Specifics/Suggestions for each of the two reports.

· completes OAHI Standards of Practice form, using check marks and crosses (form attached)

· signs and dates Report Verification Form, indicates whether reports are verified or not

· photocopies and files completed forms

· assemble reports and forms, parcel up, address, drive to post office and ship to OAHI Administrator

4) Contacting the Applicant Re: Verification.

· OAHI Administrator types out comment sheets and sends results and comments to the Applicant, usually by email; files reports and forms in members file.
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5) Administrator will contact Report Verifier re: any follow up action such as: requests for further review by Report Verification Committee, feed back, negative and positive correspondence from Applicants.

6) Report Verifier acts/contacts Applicant for any matters requiring further clarification/advice etc.

REPORT VERIFICATION
Report Verification Criteria

1) The Verification of reports is based on the TEN items listed on the OAHI Report Verification Form, which includes the OAHI Standards of Practice. 
2)  In addition the Report Verifier will examine the contract/agreement and stated limitations to see if they match the reports and defensive report writing methods.  The OAHI is not providing an opinion on the adequacy of your contract. It is your responsibility to review your contract with a lawyer.
3) The Report Verifier examines the reports to see if they properly meet the needs of the client.
4)  The Report Verifier may comment on any or all of the following and suggest improvements that the Applicant could make.

· use of limitations where appropriate
· poor spelling and grammatical errors

· lack of or incorrect technical knowledge

· that reasons/consequences are given in writing for each recommendation that the inspector makes

· the use of gratuitous and /or superfluous sentences or statements
· use of incorrect technical terms
· poor advice and inappropriate recommendations
· ‘catch all’ or inappropriate ‘boiler plate’ statements
· normal inspection and reporting practices commonly being used in the home inspection industry
· risk exposure
· print thru and difficult to read check marks and comments
· inconsistencies in report writing (comparing one report with the other)

· plagiarism, copyright infringement, false reports etc.

Note:
OAHI does not endorse or promote any specific reporting system, or does the Report Verifier ‘critique’ any reporting system.  OAHI is only concerned with how the Applicant uses the system he/she has chosen or designed and how the report meets the OAHI Standards of Practice.
